
3Com AirConnect Wi-Fi Card Guide

1 Ensure your network card and drivers are correctly installed on your laptop. Refer to the card’s user guide for
further details.

2 Close all open programs then Right-Click the ‘Network Neighborhood’ or ‘My Network Places’ icon. Select
‘Properties’ from the list of options that pops up. The ‘Network’ window will open.

3

Windows 95, 98, ME Users Only: 

Click on the ‘3Com AirConnect Wireless LAN PC card’ from the list of Installed Network Components. If you do not
see this card, it is not properly installed – check with the card’s user manual for further direction. Once selected,
click on ‘Properties.’ The window ‘3Com AirConnect WLAN Easy Setup’ will open.

Windows 2000 Users Only:

A: Right-Click the ‘Local Area Connection’ icon and select ‘Properties’ from the list of options that pops up. The
‘Local Area Connection Properties’ window will open.

B: Click the ‘configure’ button. The ‘3Com AirConnect Wireless LAN PC Card Properties’ window will open. Look at
the ‘Device Status’ section, and ensure that it displays “This device is working normally.” If it is not, check with the
card’s user manual for further direction. Otherwise, click on the ‘AirConnect’ tab on the top.

4 Set the Wireless LAN Service Area to globequest.

5 Click on the ‘Advanced’ button – and look to see that the Wireless LAN service area is set to ‘globequest’

6 Click on the tab across the top labeled ‘Encryption.’ Use the drop down list to select ‘no encryption’ from the list
of options if this is not already selected.

7 Click okay on each window to save your settings. At this point, you should restart your computer for the new
settings to take effect.

8 Get Online! The ‘GlobeQUEST WiZ’ login screen should automatically come up when you open your browser. 

Apple Airport 

1 Ensure you’ve installed your network card and drivers on your laptop. Refer to the card’s user guide for further
details.

2 To begin configuring the AirPort card, select the ‘AirPort’ program from the Apple menu.
3 Click on the ‘Settings’ triangle located at the bottom left hand of the window. This will expand the window and
allow you to view detailed AirPort card options.

4 Look at the ‘Choose Network’ option in the bottom half of the window. If “globequest” appears in this window,
skip to Step 6. Otherwise, select the “Allow Selection of Closed Networks.”

5 You will now see “Other...” in the “Choose Network” menu. Click on “Other” and enter ‘globequest’ with no
password. Click ‘OK’.

6 Get Online! The ‘GlobeQUEST WiZ’ login screen should automatically come up when you open your browser. 

Cabletron RoamAbout



1 Ensure your network card and drivers are correctly installed on your laptop. Refer to the card’s user guide for
further details.

2 Close all open programs then Right-Click the ‘Network Neighborhood’ or ‘My Network Places’ icon. Select
‘properties’ from the list of options that pops up. The ‘Network’ window will open.

3 

Windows 95, 98, ME Users

Click on the ‘RoamAbout 802.11 DS adapter’ from the list of Installed Network Components. If you do not see this
card, it is not properly installed – check with the card’s user manual for further direction. Once selected, click on
‘Properties.’ The window ‘RoamAbout 802.11 DS properties’ will open.

Windows 2000 Users

A: Right-Click the ‘Local Area Connection’ icon and select ‘Properties’ from the list of options that pops up. The
‘Local Area Connection Properties’ window will open.

B: Click the ‘configure’ button. The ‘RoamAbout 802.11 DS’ window will open. Look at the ‘Device Status’ section,
and ensure that it displays “This device is working normally.” If it is not, check with the card’s user manual for
further direction. Otherwise, click on the ‘Advanced’ tab on the top.

4 Select ‘Wireless Network Name’ from the table of properties.

5 Set the Wireless Network Name to globequest in the text box next to the table of properties.

6 Click okay on each window to save your settings. At this point, you should restart your computer for the new
settings to take effect.

7 Get Online! The GlobeQUEST WiZ login screen should automatically come up when you open your browser. 

Cisco Aironet™ 340

1 Ensure your network card and drivers are correctly installed on your laptop. Refer to the card’s user guide for
further details.

2 Close all open programs then Right-Click the ‘Network Neighborhood’ or ‘My Network Places’ icon. Select
‘properties’ from the list of options that pops up. The ‘Network’ window will open.

3 

Windows 95, 98, ME Users

Click on the ‘Cisco Systems 340 Series Wireless LAN Adapter’ from the list of Installed Network Components. If
you do not see this card, it is not properly installed – check with the card’s user manual for further direction. Once
selected, click on ‘Properties.’ The window ‘Cisco Systems 340 series Wireless LAN Adapter Properties’ will open.

Windows 2000 Users

A: Right-Click the ‘Local Area Connection’ icon and select ‘Properties’ from the list of options that pops up. The
‘Cisco Aironet 340 Card Properties’ window will open.

B: Click the ‘configure’ button. Look at the ‘Device Status’ section, and ensure that it displays “This device is
working normally.” If it is not, check with the card’s user manual for further direction. Otherwise, click on the
‘Advanced’ tab along the top.

4 Select ‘Infrastructure Mode’ from the list of properties, then set the Value to ‘Yes.’



5 Click on the SSID from the list of properties, and enter globequest into the Value textbox.

6 Click okay on each window to save your settings. At this point, you should restart your computer for the new
settings to take effect.

7 Get Online! The GlobeQUEST WiZ login screen should automatically come up when you open your browser. 

Compaq WL100 

1 Ensure your network card and drivers are correctly installed on your laptop. Refer to the card’s user guide for
further details.

2 Close all open programs then right-click the ‘Network Neighborhood’ or ‘My Network Places’ icon. Select
‘properties’ from the list of options that pops up. The ‘Network’ window will open.

3 

Windows 95, 98, ME Users

Click on the ‘Compaq Network WL100 11Mbps Wireless LAN PC Card’ from the list of Installed Network
Components. If you do not see this card, it is not properly installed – check with the card’s user manual for further
direction. Once selected, click on ‘Properties.’ The window ‘Compaq WL100 11Mbps Wireless LAN PC Card
properties’ will open.

Windows 2000 Users

A: Right-Click the ‘Local Area Connection’ icon and select ‘Properties’ from the list of options that pops up. The
‘Local Area Connection Properties’ window will open.

B: Click the ‘configure’ button. The window ‘Compaq WL100 11 Mbps Wireless LAN PC Card’ will open. Look at
the ‘Device Status’ section, and ensure that it displays “This device is working normally.” If it is not, check with the
card’s user manual for further direction. Otherwise, click on the ‘Advanced’ tab.

4 Select ‘Infrastructure Mode’ from the list of properties, then set the Value to ‘Yes.’

5 Click on the SSID from the list of properties, and enter globequest into the Value textbox.

6 Click okay on each window to save your settings. At this point, you should restart your computer for the new
settings to take effect.

7 Get Online! The ‘GlobeQUEST WiZ’ login screen should automatically come up when you open your browser. 

IBM Hi Rate

1 Ensure your network card and drivers are correctly installed on your laptop. Refer to the card’s user guide for
further details.

2 To start the Configuration Application first, close all other open programs. Then click Start - Programs - IBM
Wireless LAN - Configuration Profile. The ‘Add/Edit Configuration Profile’ window should open.

3 From this window, add a new profile. Click the button next to any blank profile – you do not need to change or
edit existing profiles. Call this new profile “GlobeQUEST WiZ” and select ‘Access Point’ from the pull down menu to
the right.

4 Click on the ‘Edit Profile’ button at the bottom right of the window. Then set the network name to ‘globequest’.



5 Click on the ‘Encryption’ tab along the top of the window. Ensure that the check box next to ‘Enable Data
Security’ is not checked.

6 Click OK to close the ‘Edit Configuration’ window and again to close the ‘Add/Edit Configuration Profile’ widow.
At this point, you should restart your computer for the new settings to take effect.

7 Get Online! The GlobeQUEST WiZ login screen should automatically come up when you open your browser. 

INTEL Pro Wireless 2011 

1 Ensure your network card and drivers are correctly installed on your laptop. Refer to the card’s user guide for
further details.

2 Close all open programs then Right-Click the ‘Network Neighborhood’ or ‘My Network Places’ icon. Select
‘properties’ from the list of options that pops up. The ‘Network’ window will open.

3 

Windows 95, 98, ME Users Only:

Click on the ‘Intel PRO/Wireless 2011 LAN PC Card’ from the list of Installed Network Components. If you do not
see this card, it is not properly installed – check with the card’s user manual for further direction. Once selected,
click on ‘Properties.’ The window ‘Intel PRO/Wireless 2011 LAN Easy Setup’ will open.

Windows 2000 Users Only:

A: Right-Click the ‘Local Area Connection’ icon and select ‘Properties’ from the list of options that pops up. The
‘Local Area Connection Properties’ window will open.

B: Click the ‘configure’ button. The ‘Intel PRO/Wireless 2011 LAN PC Card’ window will open. If you do not see this
card listed, it is not properly installed.

C: Once selected, click on the properties button. The ‘Intel PRO/Wireless 2011 LAN Easy Setup’ will open.

4 Set the ESSID (SSID) to globequest.

5 Click on the ‘Advanced’ button. The ‘Intel PRO/ Wireless 2011 Lan Advanced Properties’ window should open.
Check that the 802.11 ESSID (SSID) is set to “any”. The Operating Mode should be set to “EDD (802.11 Station)”.
Make changes as necessary.

6 Click on the tab across the top labeled ‘Encryption.’ Make sure that the Encryption Algorithm is set to “Open
System (no encryption)”.

7 Click okay on each window to save your settings. At this point, you should restart your computer for the new
settings to take effect.

8 Get Online! The ‘GlobeQUEST WiZ’ login screen should automatically come up when you open your browser. 

LINKSYS Instant Wireless

1 Ensure your network card and drivers are correctly installed on your laptop. Refer to the card’s user guide for
further details.

2 Close all open programs then Right-Click the ‘Network Neighborhood’ or ‘My Network Places’ icon. Select
‘properties’ from the list of options that pops up. The ‘Network’ window will open. 



3 

Windows 95, 98, ME Users Only:

A: Click on the ‘Instant Wireless - Network PC Card’ from the list of Installed Network Components. If you do not
see this card, it is not properly installed – check with the card’s user manual for further direction. Once selected,
click on ‘Properties.’ The window ‘Instant Wireless – Network PC Card Properties’ will open.

B: Click on the ‘Advanced’ tab along the top of the window.

Windows 2000 Users Only:

A: Right-Click the ‘Local Area Connection’ icon and select ‘Properties’ from the list of options that pops up. The
‘Local Area Connection Properties’ window will open.

B: Click the ‘configure’ button. The window ‘Instant Wireless—Network PC Card Properties’ will open. Look at the
‘Device Status’ section, and ensure that it displays “This device is working normally.” If it is not, check with the
card’s user manual for further direction. Otherwise, click on the ‘Advanced’ tab along the top.

4 Click on ‘SSID’ from the list of properties, and set the value to globequest

5 Next, click on ‘Use WEP’ from the list of properties, and set the value to ‘Disabled.’

6 Finally, click on ‘Network Type’ from the list of properties and set the value to ‘Infrastructure.’

7 You may be prompted to restart your computer. If prompted, close all open programs, and then restart.

8 Click okay on each window to save your settings. At this point, you should restart your computer for the new
settings to take effect.

9 Get Online! The ‘GlobeQUEST WiZ’ login screen should automatically come up when you open your browser. 

Lucent ORiNOCO 

1 Ensure your network card and drivers are correctly installed on your laptop. Refer to the card’s user guide for
further details. If you are using a Windows 2000 machine, please note that your card must be very carefully
installed: 

Windows 2000 Card install 

A: Before attaching your wireless card, install the driver from the Lucent CD.

B: Insert Card.

C: It will tell you that it cannot locate the driver. Click “Find” and it will automatically locate the card driver.

D: Install the Lucent utility from the CD.

E: Reboot.

2 To start the Configuration Application first, close all other open programs. Then click Start -> Programs ->
ORiNOCO -> PC Card Settings. The ‘Add/Edit Configuration Profile’ window should open.

3 From this window, add a new profile. Click the button next to any blank profile – you do not need to change or
edit existing profiles. Call this new profile “GlobeQUEST WiZ” and ensure that it is set to ‘Access Point’.

4 Click on the ‘Edit Profile’ button at the bottom right of the window. Then set the network name to globequest. 



5 Click on the ‘Encryption’ tab along the top of the window. Ensure that the check box next to ‘Enable Data
Security’ is not checked.

6 Click OK to close the ‘Edit Configuration’ window and again to close the ‘Add/Edit Configuration Profile’ window.
At this point, you should restart your computer for the new settings to take effect.

7 Get Online! The ‘GlobeQUEST WiZ’ login screen should automatically come up when you open your browser. 

SMC EZ-Connect

1 Ensure your network card and drivers are correctly installed on your laptop. Refer to the card’s user guide for
further details.

2 Once your drivers are correctly installed, you should have one of these 3 icons at the bottom right of you screen.
Double-Click that icon to open the configuration window.
3 Click the tab located along the top labeled ‘Configuration’.

4 Ensure that each setting matches the configuration listed below.
Profile Name: Default

Network Name: globequest

Network Type: Access Point

Transmission Rate: Fully Automatic

5 Click ‘Apply Changes’ to save your settings. At this point, you should restart your computer for the new settings
to take effect.

6 Get Online! The ‘GlobeQUEST WiZ’ login screen should automatically come up when you open your browser. 

Sony PCWA-C100 

1 Ensure your network card and drivers are correctly installed on your laptop. Refer to the card’s user guide for
further details.

2 To start the Sony Wireless LAN Utility first, close all other open programs. Then click Start -> Programs ->
Wireless LAN -> Wireless Palette.

3 Double-click on the Wireless Palette icon that appears in the system tray at the bottom right hand of your
screen. It will appear similar to one of these two graphics: A flashing window will open.

4 Double-click the toolbox icon. This is the middle icon of the three icons located on the bottom right of the flashing
window. A new window will open.

5 Click the ‘Add’ button to add GlobeQUEST WiZ to your Access Point list. A new window will open up.

6 Enter GlobeQUEST WiZ for nickname and globequest for Access Point ID. Click ‘OK’.

7 You should now see ‘GlobeQUEST WiZ’ in the list of Access Points. Click this entry, then click ‘Select.’ A new
window will open.

8 Click ‘OK’ to switch to the GlobeQUEST WiZ Network. You will get a message that says “Switching Access



Point...Please Wait.” At this point, you should restart your computer for the new settings to take effect.

9 Get Online! Close the Wireless LAN Utility by clicking the small ‘x’ at the top right hand of the window. When you
open your browser, the GlobeQUEST WiZ login screen should automatically come up. 

Xircom CWE1130 CreditCard 

1 Ensure your network card and drivers are correctly installed on your laptop. Refer to the card’s user guide for
further details.

2 Close all open programs then Right-Click the ‘Network Neighborhood’ or ‘My Network Places’ icon. Select
‘properties’ from the list of options that pops up. The ‘Network’ window will open.

3 

Windows 95, 98, ME Users Only:

Click on the ‘Xircom Wireless Ethernet Adapter’ from the list of Installed Network Components. If you do not see
this card, it is not properly installed – check with the card’s user manual for further direction. Once selected, click
on ‘Properties.’ The window ‘Xircom Wireless Ethernet Adapter Properties’ will open.

Windows 2000 Users Only:

A: Right-Click the ‘Local Area Connection’ icon and select ‘Properties’ from the list of options that pops up. The
‘Local Area Connection Properties’ window will open.

B: Click the ‘configure’ button. The ‘Xircom Wireless

Ethernet Adapter Properties’ window will open. Look at the ‘Device Status’ section, and ensure that it displays
“This device is working normally.” If it is not, check with the card’s user manual for further direction. Otherwise,
click on the ‘Advanced’ tab on the top.

4 Select ‘Infrastructure Mode’ from the list of properties and set this Value to “Yes”.

5 Click on ‘SSID’ from the list of properties and set the value to globequest

6 Click okay on each window to save your settings. At this point, you should restart your computer for the new
settings to take effect.

7 Get Online! The GlobeQUEST WiZ login screen should automatically come up when you open your browser.


